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Verbatim Process Notes - Guidelines 
Choose a “significant experience” – one that has meaning and the potential to proved learning for 
you. Consider the question – when recently have I been confused in a conversation? When has an 
encounter not gone as I had expected or hoped? When have I thought, “I need to think about this”? 
Then use this document in personal reflection and in conversation with others in THEOLOGICAL 
REFLECTION on your practice of ministry. 
Name:   Your Name Supervisor:  Supervisor’s Name 

Date:   of interaction Unit:  i.e. Fall 2010 Internship 

Initials:  
to note the others while maintaining 
confidentiality  Location:  where did the interaction happen? 

Gender:  of the other parties in the interaction Ethnicity:  of the other parties in the interaction 

Faith:  of the other parties in the interaction   

Other:  
What other background about the person(s) 
will be helpful for us to understand?   

    

    
Observations:  What did you notice as you entered the interaction? What was the scene? What was 
the mood/atmosphere? What was going on around and what immediately precede for you and for 
the other that provide the context for the interaction? 
 
Interaction: 
This is where you attempt to provide a precise, i.e. verbatim, account of the conversation, 
interaction, encounter. What happened –  
He said: 
She said:  
I said:  
He said: 
She said:  
I said:  
So on… 
 
 
Reflection: 
What are your thoughts, at this point, about the interaction. What were you thinking as you entered 
into the event? What do you suppose may have been going on with you and the others that 
influenced how the interaction progressed?  
 
Plan: 
What’s next? What will to do to grow from this experience? What follow-up with the others is called 
for? 
 
Theological Issues: 
Where was God in all of this? How was Christ present through the Holy Spirit? How were you able 
to be Christ to the other, and to receive the other as Christ? How well were you able to be who you 
believe God calls you to be? What, theologically, got in your way? What is God asking of you now? 
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